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Paper 2B Question 8 
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Paper 2B Question 8 - Marking Scheme 
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Paper 2B Question 8a – Sample 1E 

The candidate showed a good understanding of the 

advantages of hiring shop supervisor through internal 

recruitment and provided detailed explanation.   
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Paper 2B Question 8a – Sample 1E 
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Paper 2B Question 8a – Sample 1E 



98 

Paper 2B Question 8a – Sample 2E 

The candidate was able to explain briefly the advantages of hiring 

shop supervisor through internal recruitment but failed to give 

sufficient elaboration.   



99 

Paper 2B Question 8a – Sample 3E 

The candidate just listed a few points which were 

largely irrelevant and failed to demonstrate the 

understanding of the promotion-from-within practice. 
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Paper 2B Question 8a – Sample 4C 

考生對內部招聘這聘
請方法有良好理解，
能夠詳盡解釋其好處。 
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Paper 2B Question 8a – Sample 4C 
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Paper 2B Question 8a – Sample 5C 

考生對內部招聘這聘請方法有基本認識，能夠簡單解釋其好處。 
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Paper 2B Question 8a – Sample 6C 

考生不理解內部招聘這聘請方法，只列出一些與問
題不太相關的答案。 
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Paper 2B Question 8b – Sample 7E 

The candidate 

demonstrated a very 

good understanding of 

various functions of 

human resources 

management. Those 

supporting measures 

were well-elaborated in 

the context of a fast food 

chain. 
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Paper 2B Question 8b – Sample 7E 

The candidate 

demonstrated a very 

good understanding of 

various functions of 

human resources 

management. Those 

supporting measures 

were well-elaborated in 

the context of a fast 

food chain. 
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Paper 2B Question 8b – Sample 7E 

The candidate demonstrated a very good understanding of various 

functions of human resources management. Those supporting 

measures were well-elaborated in the context of a fast food chain. 
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Paper 2B Question 8b – Sample 8E 
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Paper 2B Question 8b – Sample 8E 

The candidate was able to list a few functions of human 

resources management and suggest some relevant 

supporting measures with basic explanation. Yet, it was 

expected to include the application in a fast food chain context. 
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Paper 2B Question 8b – Sample 9E 
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Paper 2B Question 8b – Sample 9E 

The candidate failed to show a basic understanding of various 

functions of human resources management. Therefore, some 

irrelevant supporting measures and points were included in the 

answer.   
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Paper 2B Question 8b – Sample 10C 
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Paper 2B Question 8b – Sample 10C 
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Paper 2B Question 8b – Sample 10C 

考生對各種人力資源功能有良好的理解，能清楚解釋
快餐連鎖店可支援輕度智障及肢體殘障僱員的措施。 
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Paper 2B Question 8b – Sample 11C 



115 

Paper 2B Question 8b – Sample 11C 

考生能建議可支援輕度智障及肢體殘障僱員
的措施，但未能清楚展現對人力資源功能的
良好理解，亦未能應用於快餐連鎖店的情境。 
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Paper 2B Question 8b – Sample 12C 

考生未能展現對人力資源功能有基本理解，
只能非常簡單地描述可支援輕度智障及肢體
殘障僱員的措施。 
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1.  Brief lead-in introduction
2.  Clearly define / explain the 'terms' in the question
3.  Provide example(s)
4.  Elaborate your answers fully
5.  Be specific
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Paper 2B Question 9 
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Paper 2B Question 9- Marking Scheme 

                  1   +   1   
(factor)              (explanation / example related to mobile phone) 

  
  

 Alternative answers: 

e.g. high price sensitivity (nature of the market) 

e.g. poor economic environment (affordability of the market) 

e.g. high market demand (affordability of the market) 



119 

Paper 2B Question 9- Marking Scheme 

  1  + 1        +            1 

(step)   (describe the step)  (application: mobile phone) 

   or 

1   +                2 

(step)                                                      (application: mobile phone 

                                                                with clear and complete elaboration) 

  

Must follow correct sequence;  

 consider first step and mark correct following steps only. 
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Paper 2B Question 9a – Sample 1E 
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Paper 2B Question 9a – Sample 1E 

(Part a) The candidate was able to describe the 

factors to be considered when setting the price.  
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Paper 2B Question 9a – Sample 2E 
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Paper 2B Question 9a – Sample 2E 

(Part a) The candidate was able to describe the 

factors, but failed to give relevant description. 
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Paper 2B Question 9a – Sample 3E 

(Part a)  

The candidate 

failed to 

provide 

relevant factors. 
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Paper 2B Question 9a – Sample 4C 
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Paper 2B Question 9a – Sample 4C 

(Part a) 考生能夠清楚地描述定價時須考慮的
因素。 



127 

Paper 2B Question 9a – Sample 5C 



128 

Paper 2B Question 9a – Sample 5C 

(Part a) 考生能夠描述定價時須考慮的因素，
但未能給予簡要說明。 
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Paper 2B Question 9a – Sample 6C 

(Part a) 考生未能夠描述定價時須考慮的相關因素。 
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Paper 2B Question 9b – Sample 7E 



131 

Paper 2B Question 9b – Sample 7E 

(Part b) The candidate 

was able to state the 

steps in the customer 

decision-making 

process and describe 

the steps in full using 

the purchase of mobile 

phone as an example. 
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Paper 2B Question 9b – Sample 8E 
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Paper 2B Question 9b – Sample 8E 



134 

Paper 2B Question 9b – Sample 8E 

 (Part b) The candidate failed to state all the 

steps correctly.  
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Paper 2B Question 9b – Sample 9E 

(Part b) The candidate failed to state all the steps 

correctly and describe the steps. 
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Paper 2B Question 9b – Sample 10C 
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Paper 2B Question 9b – Sample 10C 
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Paper 2B Question 9b – Sample 10C 

(Part b) 考生能能夠列舉消費者的決策過程，並清楚解釋個別步
驟。 
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Paper 2B Question 9b – Sample 11C 
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Paper 2B Question 9b – Sample 11C 

 (Part b) 考生未能正確列舉消費者的決策過程，
並未能清楚解釋個別步驟。 
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Paper 2B Question 9b – Sample 12C 

 (Part b) 考生未能清楚列舉消費者的
決策過程，並未能清楚解釋個別步驟。 



 

 

End of Paper 2B 
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